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ABSTRACT The special education sector in Saudi Arabia has had to resort to virtual educational processes and,
consequently, to a technology-infused society during the COVID-19 pandemic. This study aimed to investigate the
use of Information Communication Technology (ICT) by surveying 244 special education during COVID-19 and
the self-efficacy, competence, and autonomy associated with ICT use. Data were analyzed using confirmatory
factor analysis (CFA) and multivariate analysis of variance (MANOVA). The data analysis results revealed that
these instructors were equipped with the attributes of self-efficacy, competence, and autonomy regarding the use of
ICT in educational processes throughout the COVID-19 period. All three attributes have high factor loadings
(greater than 0.75). Although there was a great disparity among these educators with respect to their qualifications,
experience, gender, and age, they all held similar perceptions of the three attributes. This study presents the
implications for future research and practices in this domain.
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